
We have seen a number of changes this year to the 
make-up of our senior staff team at the Association.  
At the time of going to print, recruitment is underway 
to a number of posts with the aim being to have 
permanent roles filled in early 2022 for Chief 
Executive, plus Finance and Housing Services 
Directors. 
 
In the meantime, we have experienced interim staff 
working alongside THA regulars to ensure a team 
with the necessary skills and experience is in place 
for the Association during this period of change.  
 
Our Senior Team comprises: 
Paul Davies (Interim Chief Executive),  
Martin Grundy (Interim Finance Director), 
Verena Brennan (Maintenance Director)  
and Jane Mellard (Interim Housing  
Services Director).  
 

This team has a strong, broad range of 
housing experience and skills, and will 
cover the transition period of the first 
quarter of 2022. It is very much business as 
usual at THA. In addition, we do have a 
very experienced team of Scheme 
Managers at our sheltered schemes, and 
Caretakers / Maintenance Officers at our 
London sites. 
 
The THA Board continues to operate in its 
usual format having held six meetings this 
calendar year. For the first time in two years, 
the Board met in person at THA’s  
Head Office, Rugby Chambers,  
at the start of December.   
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Christmas Closure  

Teachers' Housing Association Head Office in London will close for the holiday period at  
5pm on Thursday 23 December 2021 and will re-open at 9am on Tuesday 4 January 2022.  

Emergency contact details are set out on the back cover of this Newsletter. 
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All at Teachers' Housing Association wish you a Merry Christmas and a Happy New Year.  
 

Welcome to our Christmas Newsletter. 2021 has been another challenging year for everyone and, while it 

has been encouraging to see some level of normality return to our lives, we remain in a difficult period.  

THA will react as necessary to any future Government and Public Health announcements. While the new 

strain of the virus may present further challenges, we have a robust set of systems and working 

arrangements in place and the safety and wellbeing of our tenants and staff will continue to be a priority. 

Welcome

Changes to our senior staff team



Winter Advice from Age UK  
Changes to our bodies as we age can mean it's harder to keep warm 

If you find you feel the cold more than you used to, that's totally normal. 

From about the age of 55, we lose around 1% of our muscle mass every 

year. It doesn't sound a lot, but muscle is what keeps us warm. Some 

people experience frailty as they age, which can mean it is more difficult 

to move around and minor illnesses can knock you for six. If you are 

living with frailty it is important to understand what frailty means for 

you and how you can build resilience. 
 

Wrap up well when you go out in the cold 

Layering is the best way to keep warm in winter.  

Don't forget a hat, gloves, thick socks and a scarf. 
 

Make sure your home is warm enough 

The ideal room temperature you should be aiming for is about 21 

degrees in your living room, and about 18 degrees in your bedroom. 
 

Keep moving 

Try not to sit still for more than one hour at a time. Even if just move 

your arms and legs, it'll help keep you warm.  
 

Eat well 

Aim for at least one hot meal every day as well as warm drinks 

throughout the day. Having nutritious and varied food is important for 

good health and wellbeing. 
 

For much more information and advice on this important subject, please 

take time to visit the Age UK website: www.ageuk.org.uk/information-

advice/health-wellbeing/keep-well-this-winter/stay-healthy-in-

winter/ 
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As well as following Government and  

Public Health advice, we also seek  

guidance and support from The  

National Housing Federation (NHF).  

The following extracts from the NHF’s website offer useful 

updates and advice related to the ongoing pandemic.  

 

If residents are struggling with health or financial issues due to 

coronavirus, advice and help is available on the government's 

website. www.gov.uk/coronavirus 

 

The housing association sector is committed to supporting 

residents, working with them to keep them in their home 

wherever possible. You can read more about this commitment on 

the NHF website. www.housing.org.uk/news-and-

blogs/news/housing-associations-evictions-statement/ 

Any resident worried about paying their rent should contact 

Teachers’ Housing Association. 

 

The government’s Plan A 

will aim to sustain the 

progress made so far. This 

means continuing the 

vaccine campaign,  

identifying and isolating 

positive cases,  

managing pressures on the 

NHS and social care, and providing clear guidance  

and communications for reducing risk. 

 

As a response to the emerging Omicron variant, the  

government has introduced new Plan B guidance effective  

from 10 December. THA will react to these plus any other 

guidelines and announcements and will liaise  

with our sites and schemes to communicate  

and update local protocols. 

Covid-19 Update



Maintenance Update 
 
The disruption caused by Covid-19 continues to ripple through our 
maintenance works and programmes. Although pleased that we have 
now returned to providing a full repairs service, we have experienced 
delays arising from limited availability of materials and from the self-
isolation requirements of contractors. We will be rescheduling major 
works programmes that have been delayed and will notify affected 
tenants of the revised timeframes. For tenants’ safety, our contractors 
continue to work within the safe working guidelines set down by the 
government. We are also continuing to obtain an update from tenants 
regarding the Covid-19 status of their household when a repair 
request is made. We are doing this for your safety and for that of 
contractors. We would like to extend our thanks to tenants for your 
understanding during continuing difficult times. 

 

Health and Safety Update 
 
Fulfilling our obligations under Health and Safety requirements is of 
paramount importance to the Association.  
 
Gas safety -Thank you for ensuring that the annual gas safety check is 
undertaken in your property before the current certificate expires. 
Hopefully the extended timeframe allowed under the revised 
regulations has made provision of access a little easier, but we do 
appreciate your co-operation.  
 
Water safety - We carry out 
checks to shared water systems 
where this is required but please 
remember that in all properties 
taps and showerheads should be 
cleaned with a descaling product 
every few months. This will 
prevent the build-up of lime-scale 
which can harbour harmful bacteria. 
 
Fire Safety – We are carrying out several 
fire door improvement programmes across 
both sheltered housing and general 
housing properties. These essential works 
have taken priority over other 
maintenance programmes.  
 
We continue to undertake regular fire safety checks and thank you for 
your assistance in completing these. The fire brigade recommend that 
you check your smoke detector every month – please let us know 
straight away if you identify any fault. 
 
 
 

Energy Efficiency 
 
As part of the government’s energy efficiency agenda, social landlords 
must ensure that properties attain a minimum of a C-Grade on the 
Energy Performance Certificate (EPC) by 2030. 
 
We have been updating our data to have a clear picture of what work 
would be required to achieve this grade across our housing stock.  
We have been working with Pennington Choices to update the EPCs 
and thank those tenants who have already provided access for the 
updated EPC to be completed.  
 
If you would like to view the data for your  
home, the latest EPC can be viewed on  
the EPC Register website: https://find-energy-
certificate.digital.communities.gov.uk 

 

Clear Communal Areas 
 
Fire safety within all sites and schemes is paramount. We have 
become aware that some potential issues lie within our communal 
spaces. Whether they are hallways, lobbies, meter rooms etc., these 
areas should always be clear of any items. However, we are finding 
tenants leaving items such as buggies, prams, parcels, footwear, 
furniture, scooters and bikes within communal spaces.   

 
In the event of a fire, there must be nothing in these areas 
that could:   

• Prevent or hinder residents escaping 
from the building 

• Stop the fire services carrying out  
their duties 

• Give off toxic smoke and gas when burning 
• Explode due to high temperatures (e.g. Glass) 

         • Cause the fire to spread more quickly 
 
We will remove these items if found, as we regularly have 
visits from Enforcement Officers, whether from the Council 
or Fire Brigade. Their role is to ensure the Association is 
upholding the safety and wellbeing of our tenants. 
 
We ask that tenants ensure they have no items in our  
communal areas as they will be removed without notice.  

 
 
            Thank you for your help. 
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Dunham Gardens  
 
I am sure, like all schemes, we have found this past year to be 
difficult at times. Many of our Dunham Gardens residents are still 
wary of going out and mixing with others. But, with good spirit 
we have tried to bring some normality back to our lives.  
 
In August we started coffee mornings again. Numbers were low 
to begin with but we are now up to fourteen tenants enjoying 
each other’s company…plus the coffee and biscuits of course. 
Our kitchen club has started again and we continue to do a 
month of breakfast each Wednesday, followed by a month of 
lunches. Lovely. 
 
We have celebrated two very special birthdays this year, Vema 
celebrated her 100th birthday with a buffet 
party, and Peggy celebrated her 90th 
birthday with a chip shop lunch.  
 
As always at Dunham Gardens the tree will 
be going up on the 1st of December - the 
Christmas songs will be playing and I shall 
eat my first mince pie of the season – 
yum! We have a lunch planned at The 
Village Green, a lovely little local bistro, 
and on 10th December we will all be 
putting our Christmas jumpers on and 
enjoying a fish lunch whilst raising 
money for Children in Need. Then my 
amazing staff and friends will be helping 
me cook a Christmas lunch for residents on the 15th December - I am not sure 
Father Christmas will make an appearance this year … it’s his busiest time of 
the year you know. Finally, we’ll have our Christmas ‘do’ on the 22nd when we 
shall have a good old knees up, a buffet, a singer and the odd tipple. 
 
I would like to take this opportunity to thank my staff – Cheryl and John - for 
their hard work over the last year and throughout these difficult times. Let’s 
hope for a better 2022.  
 
Love and best wishes to you all from all at Dunham Gardens. 
 
 

Emma Pickering - Scheme Manager  
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Queen Mother Court   
 
We opened for business after several months of lockdowns with a buffet 
lunch at the scheme in August. Approximately twenty residents attended 
the event to enjoy the buffet and socialise with each other. They applauded 
the work of the Scheme Manager and staff and looked forward to similar 
events in the future.   
 
Residents returned to bingo sessions in the communal lounge, organised 
by one of our residents on Friday afternoons. Another opportunity for 
residents to enjoy each other’s company and a good catch-up over some 
refreshments.    
 
After the recent loss of long-standing resident, Rosemary, her family 
informed us that it was her wish to host a coffee morning in her memory. 
This took place in November in the communal lounge, where residents 
attended the event kindly hosted by Rosemary’s family. They brought 
cakes and biscuits for the residents and made drinks. We all had the 
opportunity to share stories of friendship with Rosemary - an assertive 
lady who didn’t stand any nonsense.  She had been on the Tenants 
Committee when it was up and running at the scheme some years ago. 
 
It has been a challenging year overall, but we are looking forward to a 
positive 2022.  All the staff and residents would like to wish everyone a 
Happy Christmas and New Year. 
 

Beverley Ramhi - Scheme Manager  

I joined the staff here in Croydon as Scheme Manager in September this year. I’ve 
enjoyed settling into the role and getting to know the wonderful residents. 
 
We were delighted that use of the communal lounge resumed in August and we were 
straight into our coffee mornings and fish and chips Fridays - both taking off with 
great numbers attending. We held a Macmillan Coffee Morning in September which 
was very successful, raising £420. Recently residents had a visit from the local Falls 
Prevention team and they tell me it was very useful and informative. They will be 
returning early next year to undertake an exercise class - should be fun. Another visit 
saw the Met police at the scheme for a general safety talk. Residents had the 
opportunity to ask questions and raise any concerns.  On a very positive note, several 
residents have told me they are excited at the recent purchase made by the 
Committee for a 50-inch TV for use in the communal lounge.  
 
We are looking forward to a more normal Christmas than last year. I know we will do 
all we can to have a fun, festive time. Merry Christmas all. 
 

Violet Mannie - Scheme Manager  

Peter Kennedy Court   
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The Anchorage  
Both residents and staff are so pleased that we can organise a Christmas party this year. Our party 
and buffet lunch will be held on 21st December. Myself, Armin – our Handyperson - and kind 
residents have worked hard making the scheme look festive. We went early with the decorations 
this year, putting them up in late November to brighten everything up and spread the festive 
season. I’m sure we will all enjoy Christmas this year – staying safe of course.  
 
Some normality has returned this year, which is so good. We have got back to our weekly coffee 
mornings, and fish and chip lunches. We had the Fire Brigade in for a fire safety talk in late 
November, and it is this type of activity which we missed last year. Having things happening  
at the scheme keep us busy – we like that. 
 
Resident, Ken, celebrated his 80th birthday this September in the dining room. His family 
arranged a surprise party which we all managed to keep secret - he was really surprised. 
 
‘Thank you’ to all the residents that have worked on making the  
garden look so nice this past year. We are lucky to have such beautiful 
gardens but they need the loving care of our residents to bring them 
properly to life. Armin and Roy – our Cleaner – have been so supportive 
to me and the residents during the pandemic and I thank them for  
their support and hard work.  
 
Wishing you all a very Happy Christmas and Happy New Year. 
 

Stephanie Chester - Scheme Manager  

The Dene  
With Covid restrictions easing, staff and tenants at The Dene have 
engaged in several social activities in the past few months. 
 
A night out was organized in November with members of staff joining 
tenants at the Thai Elephant restaurant - everyone had a good night 
out. Other social events held recently include a special coffee morning 
also held in November, with a lady from the Royal National Lifeboat 
Institution (RNLI) who has been visiting the scheme for over 25 years. 
She always brings an assortment of items for the tenants to purchase 
including calendars, lanyards, Christmas cards, key rings, teddy bears 
and diaries - with the proceeds from the sales going to the RNLI.  
 
Quiz nights and games days have also been held recently with Jenga, 
Frustration and Connect 4 played by staff and tenants. A full three 
course Christmas dinner is planned for the 7th December as some 
tenants may be away closer to Christmas day. And finally, a Christmas 
party will be held on the 14th December with a professional singer 
booked to entertain staff and tenants.  
 
 
 

 

 
Merry Christmas from all at The Dene.    
Kim Bennett - Scheme Manager  



Romaleyn Gardens   
We have had a busy 2021 here at Romaleyn Gardens. We said 
farewell to long-serving Scheme Manager Ruby Brown and 
her trusty Deputy, Sherryl Doyle, so it was all change. I joined 
THA at the beginning of February, coming from a housing 
background, and have thoroughly enjoyed the transition. A 
few months later we recruited a new Deputy, Susan, and we 
had to hit the ground running.  The residents have had to 
adjust to the change from a resident to non-resident 
Manager and nine months on we are all getting used to our 
new routines and the new faces.  
 
Covid-19 obviously played its part and we were unable to 
have many of the social events which the scheme has 
become well known for, but as soon as we were allowed - 
keeping everyone safe - we reinstated coffee mornings and 
other social events. We had the Macmillan Coffee Morning, 
raising £310, and following that in November we held a 
charity event for the RNLI Lifeboats where we raised a 
massive £510. It goes to show that the community spirit is 
still very much alive here at Romaleyn Gardens and we look 
forward to many more events. 
 
Together with the residents, I am looking forward to our 
Christmas events, and to 2022 where we will continue to 
foster a great atmosphere at the scheme.  

 
 
We wish everyone a very 
Merry Christmas and a 
prosperous New Year. 
 
 

Sharon Evans 
- Scheme Manager  
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Relative Group 0800 0235996 
Taylor Heating Ltd. 01920 870658 / 07825 560187 
MAC Services 020 7486 9075 
 
All sheltered scheme residents should report maintenance issues via the 
Scheme Manager during working hours or via the Emergency Call System 
out of working hours. 
 
For Clarification, we define emergency works as follows:  
• Dangerous structures 
• Gas Leaks 
• Blocked/overflowing external drains 
• Serious flooding or leaks 
 
Please note that if you call out an emergency contractor for non-urgent work you may be 
charged by Teachers’ Housing Association. 
 
We also ask that you report any emergency repairs, and details of any call-outs, to Teachers’ Housing Head 
Office as soon as possible (0207 440 9440).  Please retain this information sheet for future reference. 
 

Bexley 

 
Brent 

 
Firmans Court 

 
Haringey 

  
Verona Drive  

& Sydney Court 
 
 Old Etonian Housing 
  

Peter Kennedy Court 
 

Queen Street & 
Holmesdale Road 

 

• Loss of water supply 
• Complete failure of electricity supply 
• Blocked WC (if there is only one WC) 
• Total loss of space and water heating 

OUT OF OFFICE HOURS  
EMERGENCY REPAIRS  
Contact Details 
Effective December 2021  

Plumbing Emergencies 
 
  

Relative Group 
 
 

Relative Group  
 

Relative Group  
 

Relative Group 
 
 

Relative Group 
 
 

Relative Group  
 

Relative Group 
 

 
Relative Group 

 
 
 
 
 
 
 

Gas, Central Heating,  
Hot Water Emergencies 

 
  Taylor Heating Ltd.     

Taylor Heating Ltd. 
 

 

 
Taylor Heating Ltd. 

 
 

Taylor Heating Ltd. 
 

Taylor Heating Ltd. 

 
Taylor Heating Ltd. 

 
 

Taylor Heating Ltd.    
 
 
 
 
 
 
 
 

Electrical Emergencies 
   

MAC Services 
  

MAC Services 
 

MAC Services 
 

MAC Services 
  

MAC Services 
 
 

MAC Services 

 
MAC Services 

 
 

MAC Services 
 
 
 
 
 
 
 
 

Personal 
Contents 
Insurance 
Cover 
 

Teachers’ Housing Association 

maintains insurance cover for 

buildings and any fixtures and 

fittings owned by the 

Association. However, we do 

not maintain cover for tenants’ 

personal belongings, such as 

furniture, floor covering and 

curtains. We strongly advise 

that you ensure your contents 

are adequately insured in case 

you need to make a claim. We 

would clarify that THA will not 

pay or reimburse tenants for 

any loss or damage to personal 

belongings irrespective of the 

cause of the problem.  

 

Sustaining damage to your 

belongings can be upsetting 

and having adequate contents 

insurance cover can help 

mitigate this. There are many  

insurance comparison websites  

available to help you find 

contents insurance  

cover suitable for you. 


