
2017 sees Teachers’ Housing Association celebrate its 50th Anniversary. 

In 1967 the Central Council of the “Benevolent & 
Orphan Fund of the National Union of Teachers” 
decided to establish a housing association in 
response to concerns about the housing 
difficulties encountered by many elderly
retired teachers.  This resulted in the Teachers’ 
Benevolent Fund Housing Association’s formal 
registration as an independent housing 
association on 16 May 1967.  Fifty years later 
THA continues to provide sheltered housing 
for older people in seven locations around 
the UK, plus housing for teachers and others 
in several London boroughs. Our mission continues to 
be “housing people in need, particularly those associated with education”.

In January 2017 we start a year of celebration to mark this significant 
milestone.  We will be holding a series of events across our locations involving 
our tenants, our staff and the many people and organisations who support 
our work. As well as reflecting on and celebrating our past we will, of course, 
look ahead to a successful future. We will keep everyone updated with plans
for the celebrations as they take shape.  
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Christmas Closure...
Teachers' Housing Association Head Office in London will close for the holiday period at 5pm 

on Thursday 22 December 2016, and will re-open at 9am on Tuesday 3 January 2017. 
Emergency contact details are set out on the back cover of this Newsletter. 

Teachers'  Housing Association wish you 
a Merry Christmas and a Happy New Year. 

Welcome to our Christmas Newsletter. Once again this year, our staff and tenants across the country have made major
contributions to what we do as an Association and we thank them all for that. 2017 is shaping up as an exciting year 

– a new development will complete and THA reaches a significant milestone in its history.

THA’s 50th Anniversary 



Universal Credit is a new type of benefit designed to support people of
working age who are on a low income or out of work. It will replace six
existing benefits and is currently being rolled out across the UK. The
new system is based on a single monthly payment, transferred directly
into your bank account. At present Universal Credit only affects newly
unemployed people in certain areas of the country. All London boroughs
where THA has properties are included in the current Universal Credit
areas. Universal Credit should not impact on the majority of sheltered
housing tenants.

Universal Credit is a single monthly payment for people in or out of
work, which merges together some of the benefits and tax credits that
you might be getting now.

Universal Credit will eventually replace:

• Income-based Jobseeker’s Allowance
• Income-related Employment and Support Allowance
• Income Support
• Child Tax Credit
• Working Tax Credit
• Housing Benefit

Universal Credit is paid in the following ways:

• It will be paid monthly into a bank account of your choice.
• If you currently get help with your rent (from Housing Benefit), 

this will be included in your monthly payment – you’ll then need 
to pay your rent directly to us.

• If you live with your partner and you are both eligible, you will get 
one monthly joint payment.

• It can take several weeks after you make your claim to get your first
payment.

If you are claiming or planning to claim Universal Credit, please contact
your Housing Manager as soon as possible to prevent your rent account
from slipping in to arrears.

It is important that you understand that Universal Credit will
be paid directly to you and that you then need to pay the full
rent due for your property from the payments you receive. 

THA staff are able to offer advice and guidance on Universal Credit if you
are unsure how it affects you. Please contact Head Office for more
information.  

Scheme Manager Seminar
Our annual seminar, in October, was attended by all six Managers
from our sheltered schemes alongside key members of our Head
Office staff.  These seminars ensure that Scheme Managers are up
to date with policy and legislation, and that they adopt a
consistent approach to their scheme responsibilities. Sessions this
year included Safeguarding training delivered by an external
consultant. As well as a formal dinner with the Senior Team and
representatives of the Board, this year the Scheme Managers took a
night off to relax at the theatre, to see Wicked with members of
Head Office staff.   

Back row L-R: 
Pam Walker 
(Queen 
Mother Court, 
Bournville), 
Emma 
Pickering 
(Dunham 
Gardens, Hull), 
Stephanie Chester (The Anchorage, Christchurch), Lynne Sales (Peter
Kennedy Court, Croydon) Front row L-R: Ruby Brown (Romaleyn
Gardens, Paignton) and Kim Bennett (The Dene, Rottingdean).  

Merry Christmas
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Don’t let your Christmas
celebrations give you a
New Year Hangover 
Christmas is a wonderful time for giving. It is also a time when you
may feel pressured into spending money you do not have. Although
we want all residents to have an enjoyable time this festive period, we
advise you against doing this at the expense of your tenancy. If you
don’t pay your rent in December you may be putting your home at risk. 

So far this year, Teachers’ Housing Association has secured four
evictions across their stock where residents had not paid their rent. We
have a further two cases pending and rent accounts are always
monitored closely. 

If you need any financial advice or assistance, please contact your
Housing Manager or alternatively call the National Debtline for free
financial advice on 0808 808 4000. Please seek help and advice if you
feel that paying your rent could be a problem. 



In December we will say a very fond farewell to 
one of our long serving staff members at Head 
Office. Allan Fuller has been THA’s Finance 
Manager since July 1999 and he has decided 
the time has come to take his well earned 
retirement. We will miss Allan’s sharp humour and his all round finance
knowledge, and I’m sure all at THA wish him well for a long and happy
retirement. In turn, we look forward to welcoming Allan’s replacement,
Daniel Mensah, who joins THA as Company Accountant on 1 December. 

Allan is pictured here 
with Finance Director, 
Philip Smith who 
joined in September. The
other staff member 
featured is Housing 
Manager, Rapinder 
Sangha who joined us in 

August this year. 
Rapinder is already a familiar 
visitor to many of our sites and is 
assisting Housing Director, 
Kevin Turner to cover all Housing 
areas while we recruit for a 
second Housing Manager. 

At our schemes, we have said 
farewell to Max Harper at Peter 
Kennedy Court, and welcomed 
his replacement, Linda Osborne. 

Issue No. 47 - Christmas 2016

In January 2017 we will launch our comprehensive tenant satisfaction
survey.  This covers all aspects of our service delivery, including seeking
your views on how involved you are in THA and whether you feel our
services provide value for money.  The survey is undertaken every three
years and the feedback and results are very useful to us.  Please take
time to complete the survey form; there will be a prize draw for people
who return their forms.  Results and outcomes of the survey will be
published in the spring.

We are currently reviewing our Tenant Service Charter and Tenant
Involvement Strategy. Comments have been invited from our Reading
Panel.  If you would also like to give feedback on these items please
contact Kevin Turner before 15 January 2017.

Tenant  News

Staff Moves

Disappointingly, we have experienced delays on site with
completion of our new development in Selhurst, Croydon.  
We now anticipate letting the flats in February 2017.  

We will be able to offer homes for rent to eight local teachers in
this conversion of an old public house which includes a mix of 1
and 2 bedroom flats. Several of our Board Members joined staff
to visit the site in 
September to 
monitor progress.

Development Update

The Government have announced that the earliest launch date
for their proposed extension of the Right to Buy scheme to
housing association tenants is now April 2018.  We will keep
tenants informed when there is further news. There is no
change regarding Pay to Stay, but the Management Board will
give consideration to a policy on this in 2017.

Right to Buy



Phone a Manager Day 2016 
Our Phone-a-Manager Day was held on 6 October 2016. This is an annual event
where tenants are invited to call Head Office to speak to a member of the Senior
Management Team to offer feedback or ask specific questions about their home
or scheme.

This year 29 calls were received, 10 from 
our general needs properties and 19 
from our sheltered schemes. Some calls 
were complimentary about THA’s 
services and staff, whilst others raised 
concerns specific to their area or 
provided useful suggestions about how our services could be improved. 

Where necessary, follow up action was taken and a full report of issues and
outcomes was presented to the Operations Committee in November.

Whilst this is an annual event, we welcome feedback from tenants at any time,
so please do not feel you have to wait until the next Phone-a-Manager day to
contact us. 

Consultation Meetings
Following our summer Walkabouts, the annual Consultation
Meetings are now in full swing. We hold these meetings each
year at our sheltered housing schemes and at any general
needs site where there is sufficient demand, or there is a need
to consult with tenants on a particular issue. 

We discuss the Service Charge Budget for the coming year and
gauge tenant satisfaction with the services that are paid for
through the Service Charge. We also use these meetings to
discuss proposed works that may be planned for the scheme
in the year ahead, as well as 
highlighting THA’s performance 
over the proceeding year. Tenants 
are also given the opportunity to 
raise any other issues that may 
be of concern to them. 

The meetings are a valuable tool 
in THA’s Tenant Involvement 
Strategy and tenants’ input is 
highly valued. We hope to see 
many more tenants at future 
meetings. Please speak to your 
Housing Manager for more 
information on Consultation 
Meetings or to make suggestions 
as to how they can be improved 
in the future. 
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Reading Panel
As we have reported in previous 
newsletters and discussed at Consultation 
Meetings, the THA Reading Panel forms a 
vital strand of our Tenant Involvement 
Strategy. The panel is made up of 
volunteers from across both our general 
needs and sheltered housing stock and 
we are always keen to recruit more 
members to this panel. 

The panel reviews policy and strategy documents throughout the year and
suggests where improvements can be made. Documents can be sent to
members in hard copy or email form and members of the panel are
encouraged to discuss the documents with each other when completing
their reviews. 

This year the Reading Panel reviewed the Mobility Scooter Policy, Tenant
Involvement Strategy, Racial Harassment Policy and the Over and Under
Occupation Strategy. Where appropriate, the comments received have been
fed in to the policy reviews being conducted and they help to shape the
services THA provide. 

We would like to take this opportunity to thank the Reading Panel members
for their much valued input in 2016. If you are interested in joining the
Reading Panel please speak to your Housing Manager or contact Head Office. 

A good turnout of residents join Rapinder Sangha 

for the Walkabout at New Park Gardens 

Chairperson, Roger Hinton,
joined residents 

at The Anchorage’s
Consultation Meeting

Kevin Turner 
and Rapinder 
Sangha with 
residents 
during the 
summer 
Walkabout at 
The Anchorage



The Anchorage
It has been eventful time here at the Anchorage over the past few
months. We have had a new boiler installed which was a major task
and unfortunately it has had its teething problems. Plus, a very large
old oak tree has been removed 
from the end of the garden as it 
was a danger and was causing 
damage to the boundary wall 
and a property next door. As if 
that wasn’t enough, we also
had an electrical fault which
required part of the garden to be 
dug up and these works led to a 
burst mains water pipe which 
caused even more problems 
for us. I’d like to thank the residents here at The Anchorage for their
patience and co-operation during these issues.

Our table top sale in the summer was a great success. Residents
worked hard to organise a sale, barbecue, tea and a cake stall. 
They did the baking and there really were some fabulous cakes
which our visitors enjoyed. The barbecue was also quite a success
with the smell of onions drawing people in from the beach. Dee 
Thurling and Jim Allen continued the barbecue after the event and
well into a nice summer’s evening here on the south coast.

Christmas is fast approaching 
and a number of plans have 
already been made. On the 19th 
December residents have 
organised an afternoon of 
entertainment and a Christmas tea. Brian Davis is organising the
decorations and is putting a great deal of effort into making them
special. Brian is a very talented artist and we are very lucky to have
him organise our decorations. Audrey will be playing piano for us
while we relax and enjoy some mince pies. 

Merry Christmas and Happy New Year from us all on the south coast. 

Stephanie Chester - Scheme Manager 

Season’s Greetings from our Schemes...
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Queen Mother Court 
We had a cracking Bonfire 
Night at Queen Mother 
Court – sparklers, 
bangers, rockets and all. 
Angus Irons a tenant at 
Queen Mother Court 
decided to celebrate 
being single again. 
He organised his ‘do’ for 
bonfire night and invited his fellow tenants and his friends from
outside of the scheme to join his party. Plenty of wine and soft drinks
and lovely home made food were enjoyed by everyone. Fireworks
were set off and the lights were turned down in the lounge so that
everyone got a good view through the large windows of the scheme.
The party went on until late with plenty of music, chatter and
refreshments. 

We are now looking forward to our Christmas events. At the
beginning of the month we have a classical guitar artist to entertain
our tenants; along with refreshments for what should be an
enjoyable, relaxing afternoon. Christmas lunch is on the 13th
December at a local venue and many of the tenants are already
looking forward to that. Hot drinks are being laid on for their return. A
Birmingham choir will be visiting the scheme on the 19th to sing
Christmas carols and celebrate this festive time of year. Mince pies
and coffee will make it complete.

From all at Queen Mother Court we wish you a very happy Christmas.

Pam Walker  - Scheme Manager 

Old Etonian Housing
Association
There have been changes to the Officers on the OEHA Management
Committee.  Following elections, Matt Parish is now Chairperson and
Bertie Cairns is Vice-Chairperson. We place on record our thanks to
Tom Mitchison who served as Chair for several years and are pleased
that he is to remain as a Committee Member. After a busy summer
the OEHA Committee focussed on a review of their Business Plan in
October. The Plan has been updated to reflect progress made this year
on the development project to support Holyport College by providing
housing for teachers in Windsor.  



At the end of June Dunham Gardens was visited by
The Mobile Shoe Box. This was a great service as
tenants had the opportunity to try shoes on, get
the correct fitting and have them delivered right to
their door. Also, every three months we have a
clothes party where Jackie brings along the latest
fashions for the ladies. It is always a good turn out
as we run this alongside our coffee morning.

In July we had Chocolates, Cream Tea & Me
organised by Island Truffles & Treats. There was a
Belgian chocolate making demonstration complete
with tasters and a cream tea. Andy Lloyd then
performed his latest show, singing the hits of Neil
Diamond, Elvis, The Everly Brothers and many
more. This was a wonderful afternoon enjoyed by
tenants and their families. 

Our annual Summer Fair was held in August. It was
lovely to be able to open our new French doors and
use the inside lounge as well as the outside areas.
Tenants had great support from their family and
friends and raised £537 which will go towards this
year’s Christmas activities. 

Instead of a bonfire party this year, we held a prize
bingo afternoon where tenants donated the prizes
and this raised funds towards a future trip. In late
November, 15 tenants and I are visiting a Garden
Centre for lunch and to take a look at the Christmas
displays and maybe let Santa know what we would
like for Christmas.  

Now our Christmas activities will begin. First of all
the tree will be going up on 1st December, then a
week later the local school will come along to give
a small Christmas concert. On 12th December,
Island Truffles & Treats will come along and give A
Christmas to Remember, this includes a
scrumptious four course meal, Andy Lloyd will
entertain us with his The Oh Boy Show, singing hits
from the 50s & 60s -  there might also be a visit
from Santa himself. A couple of days later tenants
and I have been invited to attend one of Hull’s
Senior Academy schools to watch their Christmas
Concert followed by Christmas lunch, and then on
21st December Dunham Gardens will have a
Christmas party with plenty of food, drink,
entertainment and a good old knees up.

Dunham Gardens wishes you all a very merry
Christmas and a Happy New Year. 

Emma Pickering - Scheme Manager 

Season’s Greetings from our Schemes...
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1. Who delivers presents to baby
sharks at Christmas? 

2. Who is Santa's favourite singer? 

3. What do Santa's little helpers
learn at school?

4. What do reindeer hang on their
Christmas trees? 

5. Why are Christmas trees so bad
at sewing? 

6. Why did the turkey join the
band?  

7. What do you get when you cross
a snowman with a vampire? 

8. What do snowmen wear on 
their heads?

9. What song do you sing at a
snowman's birthday party? 

10. Who hides in the bakery at
Christmas?

11. What do you call a cat in the
desert?

12. What does Santa do with fat
elves?

1. Santa Jaws 2. Elf-is Presley! 3.
The elf-abet! 4. Horn-aments! 5.
They always drop their needles! 6.
Because it had the drumsticks! 7.
Frostbite! 8. Ice caps! 9. Freeze a jolly
good fellow! 10. A mince spy! 11.
Sandy Claws! 12. He sends them to
an Elf Farm!

Christmas 
Cracker 
Jokes

Dunham Gardens



Our Social Committee was formed earlier this year and is working
hard to raise funds to be used for events and purchases to benefit all
residents. They recently held a Bonfire Night Supper which was
enjoyed by many. Homemade soup and sausage rolls plus sausages,
jacket potatoes and beans, finishing off with apple pie and custard.
The evening was declared a resounding success.  

The Committee again worked collectively with other residents and
friends to help make our Summer Fete a huge success. It was
wonderful to see so many family and friends joining us for hotdogs,
ice creams and Pimms. The Bring and Buy, Tombola and
refreshments stalls were very popular too and altogether we made a
whopping £694. Half of this went to the Alzheimer’s Society, which
was the chosen charity this year.

Supporting the Macmillan Coffee Morning has become part of our
annual calendar. Residents and their families baked and ate lots of
cake and we were able to send £371 to help with the splendid work
that the Macmillan nurses do.

The Christmas festivities start 
in early December with our 
first ever Winter Bazaar.   
An evening of Carols and 
Mince Pies will be held, 
with the local church and 
the Brownies coming to sing 
for us. Edenham High School is holding a community lunch again
this year and quite a few residents will be joining the staff and
students for a slap up meal. We will be holding our own Christmas
Lunch here on the 21st, where we are fortunate enough to have lots
of volunteers who come to help with the preparation, cooking and
serving on the day…and the washing up, thank goodness!

It’s nice to see Peter Kennedy Court evolving into a place where
residents come together for social gatherings. It’s pleasing to hear
laughter and chatting in the lounge during coffee mornings, where
every Thursday you will find Teresa Keane, the Treasurer, selling the
Bonus Ball, with everyone keen to find out who had won that week.
The dining room is regularly used, the Lunch Club has its regulars
every Tuesday, and Fish and Chips are still popular on Fridays. 
With the Committee off to a good start let’s hope that 2017 brings 
plenty to look forward too.

Merry Christmas and Best Wishes for the New Year from everyone 
at Peter Kennedy Court.

Lynne Sales - Scheme Manager

As Devon basked in another glorious summer, residents in Paignton
definitely made the most of the weather. August saw our annual garden
party, the sun shone and the tenants enjoyed a lovely afternoon in the
summer garden. The R.A.T.S. performed yet another magnificent show
that month - an evening with ‘Romaleyn Abba and friends’, which
included Rod Stewart, Queen, the Bee Gees, Spice Girls, Cilla and many
more. The evening raised £301 for our local hospice which is struggling
for funds at present.

We started September with a milestone birthday party for Val Maclean,
and we were entertained by a funny and talented magician. Not long
after this event we all embarked on a wonderful day trip to Minehead in
the neighbouring county of Somerset, and finished off a perfect day with
a trip across Exmoor to bring us back home. Of course, September is also
Macmillan month and we held our annual coffee morning and fun
auction which raised a grand total of £796 for this very worthy cause.

October brought us another party, this time for Maureen Booth, where a
buffet, cream teas, and delicious desserts were enjoyed followed by
dancing and a favourite tipple or two. This was followed later in the
month by our second Jumble Sale this year which raised £260 for the
social funds and Christmas events.

November arrived and the R.A.T.S., lead by their intrepid
producer/director, started rehearsals for their Christmas spectacular - Old
Time Music Hall. All our regular events for Christmas have been booked
and we will start our New Year in traditional style by going to the New
Years Day pantomime at our local theatre in Paignton.

Thanks are due to our 
tenant gardeners who 
with hours of hard 
work have made the 
gardens and pond 
area look so nice, plus 
a special mention to 
Roger Wickham, Ben 
Totten, Margaret Leary 
and Val Maclean who 
painstakingly planted 
500 bulbs for next Spring. Also, a great big thank you to Brian Jones for
another year of Bonus Ball collection. 

I would like to end by remembering some dear friends that we have lost
this year, they are in our thoughts every day, and will be especially over
the festive period. 

From Romaleyn, we wish you all a lovely Christmas.

Ruby Brown - Scheme Manager
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Happy New Year

Romaleyn GardensPeter Kennedy Court

Ruby Brown and Sherryl Do
yle with Rapinder

Sangha at Romaleyn Gardens



Effective from November 2016

Taylor Heating - 01920 870 658 or 07825 560 187
Renford Services - 07958 419 591 or 020 8777 1674
Juniors Plumbing - 07983 111 091
MAC Services - 0207 486 9075
Relative Group - 0800 023 5996

For Clarification, we define emergency works as follows:
• Dangerous structures
• Gas Leaks
• Blocked/overflowing external drains
• Serious flooding or leaks

Please note that if you call out an emergency contractor for non-urgent work you may be charged 
by Teachers’ Housing Association.

We also ask that you report any emergency repairs, and details of any call-outs, to Teachers’ Housing Head
Office as soon as possible (0207 440 9440).  Please retain this information sheet for future reference.

Bexley

Brent

Firmans Court

Haringey

Verona Drive 
& Sydney Court

Old Etonians Housing

Peter Kennedy Court

Queen Street 

Designed & Produced by Double 7 Design Ltd.
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teachers’ housing association

Issue No. 47 - Christmas 2016

• Loss of water supply
• Complete failure of electricity supply
• Blocked WC (if there is only one WC)
• Total loss of space and water heating

Emergency 
Repairs 
Contact Details

Plumbing Emergencies

Renford Services
Relative Group

Juniors Plumbing
Relative Group

Juniors Plumbing
Relative Group

Juniors Plumbing
Relative Group

Renford Services
Relative Group

Juniors Plumbing
Relative Group

Renford Services
Relative Group

Renford Services
Relative Group

Gas, Central Heating,
Hot Water Emergencies

Renford Services

Taylor Heating Ltd

Taylor Heating Ltd

Renford Services

Taylor Heating Ltd

Renford Services

Renford Services

Electrical Emergencies

Renford Services
MAC Services
Relative Group

MAC Services
Relative Group

MAC Services
Relative Group

MAC Services
Relative Group

Renford Services
MAC Services
Relative Group

MAC Services
Relative Group

Renford Services
MAC Services
Relative Group

Renford Services
MAC Services
Relative Group

Cold
Weather
Advice
We would like to remind our
tenants to look out for vulnerable
people and to take care when out
and about during the winter.

Government advice includes: 

• Look out for friends and 
family who may be 
vulnerable to the cold 
weather and ensure they 
have access to warm food 
and drinks

• Discuss with friends and 
neighbours about clearing 
snow and ice from the front 
of your house and public 
walkways nearby

• Maintain indoor 
temperatures to at least 18C

• Keep up to date with weather
forecasts and ensure you are 
stocked with food and 
medications in advance

• Avoid exposure to cold or icy 
conditions if you are at higher
risk of cold related illness or 
falls

• Check with energy and water 
suppliers to see if you meet 
the criteria for a priority 
service.

If you have any concerns or
questions about the possible
impact that the cold weather may
have on you, then do please
contact your Housing Manager. 


